
Refund Policy
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This Refund Policy applies to purchases of the humanKIND Classroom Kit and related products sold by Kindness 
Learning Company LLC through humankindclassroom.com.

Order Cancellations
If you contact us before your physical order has shipped and before you have accessed or downloaded the digital 
curriculum, we will cancel the order and issue a full refund to the original payment method.

Seven Day Refund Requests
You may request a full refund within 7 calendar days of purchase if you have not accessed or downloaded the digital 
curriculum.

If the physical items have already shipped, all items must be returned unused, undamaged, and in their original 
condition before the refund is issued. Return shipping is the buyer's responsibility. Original international shipping 
charges, customs duties, taxes, and related fees are not refundable.

Digital Curriculum
Because digital curriculum materials are made available promptly after purchase, the digital component is non-
refundable once it has been accessed or downloaded. The Classroom Kit is sold as a bundled product, so a full-kit 
refund is not available after digital access has occurred, except where required by law.

Damaged Defective or Missing Items
If a book, handbook, or plush toy arrives damaged, defective, or missing, contact us within 14 calendar days of 
delivery. Please include your order number, a description of the issue, and photographs when relevant. We will 
review the request and provide an appropriate replacement, refund, or other resolution.

Incorrect or Undeliverable Addresses
Customers are responsible for providing an accurate shipping address. Additional shipping charges may apply if an 
order is returned or must be resent because the address provided was incomplete or incorrect.

International Orders
International shipping charges are paid separately and are non-refundable once the order has shipped. Customers are 
responsible for customs duties, import taxes, brokerage fees, and other destination-country charges. Delays caused by 
customs or international carriers do not by themselves qualify an order for a refund.
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Refund Processing
Approved refunds are returned to the original payment method. Processing times vary by payment provider and 
financial institution. We will confirm when the refund has been submitted.

How to Request Help
Email hello@worldoflittledude.com with your name, order number, and a brief explanation of your request. We are 
happy to help resolve order concerns.
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